
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 18-09-2026 18:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

18-09-2026 18:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Commerce And Industry

�वभाग का नाम/Department Name Department For Promotion Of Industry & Internal Trade

संगठन का नाम/Organisation Name National Institute Of Design (nid)

काया%लय का नाम /Office Name Nid Haryana Kurukshetra

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :hod1.nid.hr@gembuyer.in 
Buyer Email id: buycon8.nidn.hr@gembuyer.in

व'तु (णेी /Item Category

ANNUAL MAINTENANCE SERVICES FOR WATER
PURIFICATION AND CONDITIONING SYSTEM (Version 2) -
Potable Water Purification System Reverse Osmosis Or UV
Based; 7 to 9; PACKAGE-5 : Water purifier and conditioning
system maintenance involving basic servicing, .. , ANNUAL
MAINTENANCE SERVICES FOR WATER PURIFICATION AND
CONDITIONING SYSTEM (Version 2) - Potable Water
Purification System Reverse Osmosis Or UV Based; 3 to 5;
PACKAGE-5 : Water purifier and conditioning system
maintenance involving basic servicing, .. , ANNUAL
MAINTENANCE SERVICES FOR WATER PURIFICATION AND
CONDITIONING SYSTEM (Version 2) - Drinking Water Cooler;
7 to 9; PACKAGE-5 : Water purifier and conditioning system
maintenance involving basic servicing, filters, membranes,
All electrical parts..

अनुबंध अविध /Contract Period  3 Year(s) 1 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

12 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर पा ता मानदंड/Turnover eligibility criteria To be verified by the buyer at the time of technical
evaluation

 

�बड सं;या/Bid Number: GEM/2026/B/7972104
<दनांक /Dated: 28-08-2026

�बड द'तावेज़ / Bid Document
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वष2 के  अनुभव एवं टन%ओवर से एमएसई को छूट  EाF है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

टन%ओवर के  िलए 'टाट%अप को छूट  EाF है / Startup
Relaxation for Turnover Yes | Complete

�वGेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Hया आप िन�वदाकारI Jारा अपलोड <कए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को <दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं;या। / Minimum number of
bids required to disable automatic bid
extension

3

<दनI क� सं;या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एHसटKशन अिधकतम <कतनी बार <कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स<Gय <कया/Bid to RA enabled Yes

Uरवस% नीलामी योVयता िनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

�बड का Eकार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूWय (सभी करI स<हत) भारतीय Zपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

1114950

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

मूWय दशा%ने वाला �व\ीय द'तावेज ]ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म^य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail
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एडवाईजर� बMक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 11000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी Eितशत (%)/ePBG Percentage(%) 3.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

38

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ E'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Eदाता ईएमड� से छूट के पा  हM। bयापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प6 मK होनी चा<हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथc के प6 मK होनी चा<हए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथc /Beneficiary : 
Director
NID Haryana Kurukshetra, Department for Promotion of Industry & Internal Trade, National Institute of Design
(NID), Ministry of Commerce and Industry
(National Institute Of Design Haryana)

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूdम और लघु उfम मूल उपकरण िनमा%ताओं/सेवा Eदाता
को खर�द मK Eाथिमकता, य<द उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूdम और लघु उfम मूल उपकरण िनमा%ता/सेवा Eदाता को
खर�द मK Eाथिमकता के िलए �बड क� मा ा का अिधकतम
Eितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
4. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
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be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

अितUरi योVयता /आव:यक डेटा/Additional Qualification/Data Required

Detailed description such as Model, Brand , capacities, associated accessories etc, of the assets to
be covered under the AMC:As per attachment

Other buyer specific requirements and details:1787918954.pdf

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Potable Water Purification System Reverse Osmosis Or UV
Based; 7 To 9; PACKAGE-5 : Water Purifier And Conditioning System Maintenance
Involving Basic Servicing, .. ( 2 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

Potable Water Purification System Reverse Osmosis Or UV Based

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

7 to 9

Type of AMC Package
PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

एडऑन /Addon(s)

Gेता  Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितUरi �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो<टkग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरi आव:यकता
/Additional

Requirement
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1 Shiwendu Kumar

136131,National Institute of
Design Haryana National
Highway 44, Village Umri
Kurukshetra, Haryana-136131
GSTIN No. 06AADAN0821C1Z9

2 N/A

G.सं./S.N
o.

परे�षती/Uरपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरi आव:यकता
/Additional

Requirement

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Potable Water Purification System Reverse Osmosis Or UV
Based; 3 To 5; PACKAGE-5 : Water Purifier And Conditioning System Maintenance
Involving Basic Servicing, .. ( 9 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

Potable Water Purification System Reverse Osmosis Or UV Based

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

3 to 5

Type of AMC Package
PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

एडऑन /Addon(s)

Gेता  Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितUरi �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो<टkग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरi आव:यकता
/Additional

Requirement

1 Shiwendu Kumar

136131,National Institute of
Design Haryana National
Highway 44, Village Umri
Kurukshetra, Haryana-136131
GSTIN No. 06AADAN0821C1Z9

9 N/A
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G.सं./S.N
o.

परे�षती/Uरपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरi आव:यकता
/Additional

Requirement

ANNUAL MAINTENANCE SERVICES FOR WATER PURIFICATION AND CONDITIONING
SYSTEM (Version 2) - Drinking Water Cooler; 7 To 9; PACKAGE-5 : Water Purifier And
Conditioning System Maintenance Involving Basic Servicing, Filters, Membranes, All
Electrical Parts.. ( 19 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Annual maintenance contract (AMC) for
kind of water purification/ conditioning
System Category

Drinking Water Cooler

Vintage of water purification /
conditioning System covered under the
service ( Yearly)

7 to 9

Type of AMC Package
PACKAGE-5 : Water purifier and conditioning system maintenance
involving basic servicing, filters, membranes, All electrical parts
including pump and compressor

एडऑन /Addon(s)

Gेता  Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price defined by Buyer

Gेता Jारा िनधा%Uरत +यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितUरi �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो<टkग अिधकार� /Consignees/Reporting Officer and Quantity

G.सं./S.N
o.

परे�षती/Uरपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरi आव:यकता
/Additional

Requirement

1 Shiwendu Kumar

136131,National Institute of
Design Haryana National
Highway 44, Village Umri
Kurukshetra, Haryana-136131
GSTIN No. 06AADAN0821C1Z9

19 N/A
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G.सं./S.N
o.

परे�षती/Uरपो<टkग
अिधकार� /Consignee
Reporting/Officer

पता/Address संसाधनI क� मा ा
/ Quantity

अितUरi आव:यकता
/Additional

Requirement

Gेता  Jारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

2. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

National Institute of Design Haryana
payable at
Kurukshetra
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

National Institute of Design Haryana
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

National Institute of Design Haryana
payable at
Kurukshetra
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG
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Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

National Institute of Design Haryana
Account No.
36539944010
IFSC Code
SBIN0006615
Bank Name
STATE BANK OF INDIA
Branch address
MINI SECRETARIATE KURUKSHETRA
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

National Institute of Design Haryana
payable at
Kurukshetra
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

National Institute of Design Haryana
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

National Institute of Design Haryana
Account No.
36539944010
IFSC Code
SBIN0006615
Bank Name
STATE BANK OF INDIA
Branch address
MINI SECRETARIATE KURUKSHETRA
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

10. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)
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Scope of Work for Comprehensive Annual Maintenance Contrac
t (CAMC) of Water Purifier Plants (RO+UV) and Water Coolers
1. Scope of Services
The Seller shall provide Comprehensive Annual Maintenance Services (CAMC) fo
r all RO+UV Water Purifier Plants-11Nos and Water Coolers-19 Nos installed at t
he Institute premises. The services shall include preventive maintenance, routin
e servicing, repair, replacement of defective parts/spares, consumables, and br
eakdown maintenance to ensure uninterrupted operation of the systems.
2. Responsibilities of the Seller
a. Carry out periodic preventive maintenance and servicing of all installed RO+
UV plants and water coolers at least once every quarter or as required.
b. Inspect, clean, test, and calibrate all equipment/components for proper functi
oning.
c. Attend all breakdown/service complaints during the contract period and resto
re the equipment to normal working condition.
d. Provide and replace all defective spare parts, consumables, accessories, and 
components required for proper functioning of the systems throughout the cont
ract period without any additional payment Replace UV lamp/blaster whenever f
ound defective, including but not limited to:

RO Membranes and its casing etc
Sediment Filters
Carbon Filters
UV Lamps and UV blaster
SV/NRV Valves
Pumps/Motors
Solenoid Valves
Electrical Components
Faucets/Taps
Cooling System Components
Other associated parts and fittings

e. Undertake cleaning and sanitization of RO plants, storage tanks and water co
olers during each preventive maintenance visit.
f. Maintain service records and submit service reports after each visit, duly verif
ied by the authorized representative of the Buyer.
g. Deploy qualified and experienced technicians and ensure compliance with all 
applicable safety regulations while carrying out maintenance work.
h. All tools, testing equipment, consumables, transportation, labour, and other r
esources required for execution of the work shall be arranged by the Seller at n
o extra cost to the Buyer.
i. Scheduled works/deliverables to carried by the seller
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S.No Item Inclusive Total Qty

1 200LPH RO +1
2V  UV system

1. Annually once Membrane Replac
ement @ Rs. 15000/-
2. Annually once MGF & ACF consu
mable replacement
3. Quarterly once pre-filter (10’’)-1 
No.
4. Quarterly cleaning and service vi
sit.
5. Quarterly onsite –TDS and pH ch
ecking
6. Half yearly Biological water test t
hrough NABL approved lab /PHED-H
aryana
7. Replace UV lamp/blaster whenev
er found defective

2

2 100LPH +12V 
UV system

1. Annually once Membrane Replac
ement
2. Quarterly once pre-filter- replace
ment.
3. Quarterly cleaning and service vi
sit.
4. Quarterly onsite –TDS and pH ch
ecking
5. Half yearly Biological water test t
hrough NABL approved lab /PHED-H
aryana for any two random RO plan
t
6. Replace UV lamp/blaster whenev
er found defective

9

3 Water Coolers 1.Quaterly cleaning and disinfectio
n with chlorine solution of water ta
nk of cooler.
2. Quarterly Servicing of and Gas to
p-up (if required).

19

j. Equipment Details
S.No Item Qty Location Remarks/Make

RO+UV  Plant with automated control panel, sensors, Pumps and Plu
mbing fittings 200 LPH-2Nos and 100 LPH-9 Nos Total 11 Nos
1 200 LPH 1 Boys Hostel Bimal Water Solution.
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2 200 LPH 1 Girls Hostel

3 100 LPH 1 Mess Block Pure Pro Fluid Pvt Ltd.

4 100 LPH 7 Academic Block

5 100 LPH 1 Auditorium Block

Water Cooler –SS body with Two CP Fauce
ts. 120 Ltrs-18 Nos and 300 Ltrs-1 Nos. To
tal 19 Nos

1 120 Ltr 5 Boys Hostel Pure Pro Fluid Pvt Ltd/

Aqua International.2 120 Ltrs 5 Girls Hostel

3 300 Lts 1 Mess Block

4 120 Lts 7 Academic Block

5 120 Lts 1 Auditorium

Note: The above equipment is out of warranty. However, regular servi
cing and replacement of consumables are being carried out under the 
AMC. The vendor shall inspect the current condition of all equipment a
nd quote the rates accordingly. No extra payment shall be made beyon
d the approved contract value for ensuring the proper and uninterrupt
ed functioning of all equipment and plants throughout the contract pe
riod.
3. Breakdown Maintenance
a. The Seller shall attend complaints within 2 days of reporting.
b. Minor faults shall be rectified within 2 days from the time of complaint.
c. In case major repairs requiring procurement of parts are involved, the equip
ment shall be restored within 7 days, subject to availability of parts.
d. If the equipment remains non-functional beyond the stipulated period due to 
reasons attributable to the Seller, appropriate penalty as per contract terms ma
y be imposed.
4. Responsibilities of the Buyer
a. Provide reasonable access to the installed equipment for inspection, mainten
ance, and repair works.
b. Provide available electricity and water supply required for testing and mainte
nance activities.
c. Nominate an authorized representative for reporting complaints, coordinating
maintenance activities, and certifying service reports.
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d. Inform the Seller promptly regarding any malfunction or breakdown observed
in the equipment.
5. The following shall not be covered under CAMC unless specifically mentioned
in the contract:

Damages due to fire, flood, theft, vandalism, natural calamities, or other fo
rce majeure events.
Damages caused by unauthorized repairs, misuse, negligence, or intention
al tampering by third parties.
Civil works, plumbing modifications, and electrical wiring beyond the equip
ment installation point.

6. The Seller shall ensure that all RO+UV Water Purifier Plants and Water Coole
rs remain operational, hygienic, and capable of supplying safe drinking water th
roughout the contract period. All maintenance, repairs, and replacement of defe
ctive parts covered under CAMC shall be carried out without any additional fina
ncial liability to the Buyer.

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

A. Terms and Conditions
1. Eligibility Criteria
The intending Service Provider shall meet the following eligibility criteria. Failur
e to satisfy any of the criteria or submit the requisite documentary evidence sha
ll render the bid liable for rejection.

A. Statutory Registrations
The bidder shall possess a valid:

PAN and GST Registration;
Certificate of Incorporation/Registration of Firm, Company, LLP, Partne
rship Firm, Proprietorship, Society, Trust, or any other legally recogniz
ed entity,

A. Experience in Similar Services
The bidder must have a minimum of Three (03) years' experience, as on t
he bid opening date, in repair and maintenance of Water purifiers plants a
nd water coolers in any Govt. establishments, PSUs, Autonomous bodies, 
educational institutions, Public listed companies.

C. Past Performance and Similar Work Experience
During the last seven financial years preceding the current financial year, 
the bidder should have successfully completed similar Services satisfying 
any one of the following:
a) Three completed similar service contracts, each having an annualized
value of not less than 40% of the estimated annual contract value; or
b) Two completed similar service contracts, each having an annualized va
lue of not less than 50% of the estimated annual contract value; or
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c) One completed similar service contract having an annualized value of n
ot less than 80% of the estimated annual contract value.
For the purpose of this tender, "Similar Services" shall mean services pert
aining to repair and maintenance of electro-mechanical equipment’s/ Wat
er purification plants and water coolers in any Govt. establishments, PSUs
, Autonomous bodies, educational institutions, Public listed companies.
Relaxation on experience, if any, shall be applicable to eligible MSMEs ser
vice provider having registered for repair and maintenance of electro-mec
hanical equipment’s/ Water purifiers plants and water coolers or similar s
ervices.
 
Financial Capacity
The bidder shall have an average annual turnover during the last three fin
ancial years ending on 31st March of the previous financial year, of not
less than three (03) times the estimated annual contract value .
Relaxation on turnover, if any, shall be applicable to eligible MSMEs servic
e provider having registered for repair and maintenance of electro-mecha
nical equipment’s/ Water purification plants and water coolers or similar s
ervices.

D. Local Presence
The bidder shall have an operational office/branch office/service establish
ment in the State of Haryana or shall furnish an undertaking to establish t
he same within thirty (30) days of award of contract.

E. Non-Blacklisting
The bidder shall not have been blacklisted, debarred, or banned by any C
entral Government Department, State Government Department, Autonom
ous Body, PSU, Educational Institution, or Statutory Authority during the l
ast five years. A self-certification in this regard shall be submitted along w
ith the bid.

F. Documentary Evidence
The bidder shall submit documentary evidence in support of all eligibility 
criteria, including registration certificates, work orders supported with co
mpletion certificates, performance certificates, turnover certificates, audit
ed financial statements, and any other documents as specified in the tend
er document. Non-submission of the required documents may result in rej
ection of the bid.

2. Estimated Cost: -11,14,950/- for 3 years
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S.No Item Scope Qty Rate pe
r Annu
m incls 
of all ta
xes an
d charg
es

Amoun
t per A
nnum

Amount
for Thre
e years

1 200LPH RO 
+12V  UV sy
stem

CAMC as sco
pe of service
s defined in 
B
 

2 37400 74800/
-

2,24,40
0/-

2 100LPH +12
V  UV syste
m

9 20,000/
-

1,80,0
00

5,40,00
0/-

3 Water Coole
rs

19 6150/- 1,16,8
50/-

3,50,55
0/-

Total 3,94,7
75/-

11,14,9
50/-

3. Site Visit Advice for Bidders: -
 
All prospective Service Providers are strongly advised to carefully read
the complete tender document, including the scope of work and terms
& conditions, and to visit the Institute campus and inspect all relevant 
facilities prior to submission of their bids.
During the site visit, bidders shall assess the condition of the installati
ons and determine the extent of initial repair, servicing and restoratio
n required to achieve full and safe functionality of the water
purification plants its allied fittings and installations/pumps etc and th
e water coolers . Bidders shall factor in all costs, risks and resources r
equired for such works while quoting their prices.
No claim for additional payment, compensation or reimbursement shall
be entertained on account of inadequate assessment, unforeseen site 
conditions or execution of initial repair/restoration works. The contract
price shall be deemed to be inclusive of all such costs. 
.

12. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

13. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
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for Service Support.

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.
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For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतn/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतn/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर Eितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म Eािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तqकाल समाF करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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